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Senior Carers Course

Our facilitators are registered nurses with extensive training backgrounds in healthcare.
Our courses are CPD accredited, underpinned by ClinicalSkills.net© and follow
guidelines from NICE and the Royal Marsden. We expertly facilitate evidence-based
patient centred training and our team are passionate advocates of ANTT® (the national
standard aseptic technique). 

Who Are We?

Founded by clinical nurse specialists and experienced educators, we aim to be the UK’s
first choice for nurse-led, clinical skills and disease area teaching.

Our Mission

To address the disparities in clinical teaching across the UK. We aim to provide a platform
for clinical confidence and competence. To inspire your teams to provide the highest
quality evidence-based care and improve patient/service user outcomes.

The UpSkill SCC Course is a highly practical 6-week blended learning
programme created for Senior Healthcare Support Workers
designed to upskill carers to achieve a variety of skills traditionally
undertaken by a Registered Nurse.

Each learner will require a suitably qualified mentor and appox. 18
hours self directed study, supported in practice. 

Pricing
UpSkill SCC Course: £4,500+VAT (10 learners max)
Additional study days £700+VAT

csa@wrenhealthcare.co.uk
0203 974 6950

0203 974 6950                      wrenhc.com/clinicalskillsacademy                          csa@wrenhc.com

http://www.antt.org/ANTT_Site/about.html


Accountability and Responsibility 
Essential Principles of Infection Control & Covid-19 
Causes of Infection 
Infectious Agent Contact 
Hand Hygiene 
Use of Personal Protective Equipment 
Sharps Safety 
Handling Clinical Waste and Spillages 
ASEPSIS and Infection Control 
Key Parts and Key Site 
Surgical and Standard ANTT 
Equipment Decontamination 
The Clean Clinical Environment

What is SEPSIS, including Pathogenesis and Epidemiology 
Understand Risk reduction and SEPSIS prevention 
Gain understanding of the pathophysiology of SEPSIS 
Identify causes, symptoms, treatments and escalation of SEPSIS including Restore and NEWS2 
Have an awareness of Holistic Care and Post Sepsis Syndrome

Week 1
Week 1 covers the following topics: 

How to compose a reflection and reflective practice

Fundamentals of infection control and COVID-19 procedure
Learning Outcomes: 

Sepsis Awareness in a community setting
Learning Outcomes: 

Senior Carers Course
Course Topics and Learning Outcomes
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Competency Assessment: 
Measuring Observations

(to be signed off by Mentor
and Course Tutor)

Practical Activity – Infection Control Audit (to be signed off by
course tutor)
Online Learning: How to compose a reflection
Case Study – Sepsis Awareness (to be signed off by course tutor)
End of Week Reflection

Understand the baseline for vital signs. 
Measure Clinical Observations including Respiration Rate, Oxygen Saturation, Systolic Blood
Pressure, Pulse Rate, Level of Consciousness and Temperature. 
Record the physiological observations taken correctly. 
Analyse and interpret the data collected accurately and take appropriate action. 
Recognise when to escalate if the observations are outside normal limits. 
Understand the underpinning Legal and professional issues relating to Clinical Observations. 
Be aware of the Anatomy and Physiology relating to Clinical Observations. 

Week 1 continued...
Week 1 covers the following topics: 

Measuring Observations
Learning Outcomes: 

Self-Directed Study and e-Learning
approx. 

3 hours per week

Senior Carers Course
Course Topics and Learning Outcomes
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UK Legislation and regulatory control 
Informed consent adults 
Infection prevention & control 
Basic Anatomy and Physiology of skin and blood vessels 
Review the required equipment 
Practical demonstration of venepuncture and capillary
sampling in a classroom setting.

Week 2
Week 2 covers the following topics: 

Venepuncture and capillary blood sampling
Learning Outcomes: 

Competency Assessments: 
Insulin Administration
only to be completed if agreed by mentor 
Venepuncture 
Blood Glucose Monitoring 
(all to be signed off by Mentor and Course Tutor)

Self-Study: Watch a video on Diabetic Foot Care
Online Learning: Accountability and Delegation 
End of Week Reflection

Self-Directed Study and e-Learning
approx. 

3 hours per week

Senior Carers Course
Course Topics and Learning Outcomes

Understand the difference between type 1 and 2 Diabetes 
Be aware of the aetiology of Diabetes 
Identify the signs and symptoms of Diabetes including
Hypoglycaemia and Hyperglycaemia 
Practice how to carry out effective blood glucose
monitoring 
Have an awareness of medical and lifestyle treatments to
prevent and treat Diabetes, to include Insulin administration 
Be aware of Diabetic eyecare and Footcare

Diabetes and Insulin Administration
Learning Outcomes: 
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To have an overview of the legislation governing medicines management 
To identify the different classes of medicines 
To state the benefits and risks of medicines management 
To state the correct procedure for administering medicines 
To identify what to do in the event of a medication error

Build on the  knowledge of the principles of good record keeping for individuals working as health
and social care professionals. 
To have an appreciation of the regulatory, contractual and legal requirements regarding record
keeping and defensible documentation 
Gain an understanding of how to make good clinical entries 
Learn specific tools in relation to the record keeping lifecycle 
Develop the skills to assess the quality of your own record keeping.  
Case studies to apply the learner’s knowledge to clinical practice.

Identify the key differences between the principles of Palliative Care and End of Life Care 
Describe the principles of good practice within the process of Advanced Care Planning 
Have knowledge of the importance of good communication and clinical assessment in End of Life
Care 
Have an overview of the importance of social and cultural requirements in End of Life Care 
Explain the importance of symptom management for pain control at End of Life Care

Week 3
Medicines Management
Learning Outcomes: 

Record Keeping and Documentation in Clinical Practice
Learning Outcomes: 

End of Life Care
Learning Outcomes: 

Senior Carers Course
Course Topics and Learning Outcomes

Competency Assessment: 
Medication Administration

 (to be signed off by Mentor and
Course Tutor)
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Be aware of the MUST Scoring System  
Have an understanding of the Waterlow Scoring System  
Have an overview of pressure area issues and how these arise  
Have knowledge of the symptoms of dehydration  
Understand the consequences of dehydration  
Have knowledge of the symptoms of malnutrition  
Understand the consequences of malnutrition  
Be aware of why fluid balance is important in the care of the resident 
Gain an understanding of SSKIN  
Gain an overview of end of life nutrition and Hydration

Week 3 continued... 

Nutrition & Hydration, MUST, & Waterlow
Learning Outcomes: 

Senior Carers Course
Course Topics and Learning Outcomes

Self-Study: End of Life Care, video and questionnaire 
Self-Study: Fluids and Nutrition 
End of Week Reflection

Self-Directed Study and e-Learning
approx. 

3 hours per week
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Identify the relevant anatomy and physiology associated with Gastrostomy. 
Understand the purpose of tube feeding. 
Recognise the indications, conditions and contraindications associated with Gastrostomy and
different types to tubes. 
Identify complications associated with Gastrostomy. 
Understand how to troubleshoot Gastrostomy devices. 
Demonstrate knowledge of how to care and maintain Gastrostomy tubes. 
Understand how to administer medications and feeding via Gastrostomy. 
Recognise the importance of oral hygiene in Gastrostomy fed individuals. 

Week 4
PEG Gastrostomy Care
Learning Outcomes: 

Senior Carers Course
Course Topics and Learning Outcomes

To have a basic understanding of the term ‘Dysphagia’ and the four stages of swallowing or
deglutition. 
Understand causes of Dysphagia including Diseases and the Anatomy and Physiology from
normal to a person with Dysphagia. 
Recognise the signs and symptoms that require assessment of Dysphagia. 
Have an awareness of the referral process for Investigations. 
Gain an understanding of further Tests, Hospital Diagnosis, Treatments, Therapies and
Dietary requirements. 
Learn how these apply to the patient group? 
Be able to understand how Psychosocial aspects of Dysphagia can be recognised. 

Dysphagia
Learning Outcomes: 
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Week 4 continued

Senior Carers Course
Course Topics and Learning Outcomes

Online Learning: Dementia Awareness and reflective log
Case Study: MUST - Malnutrition Universal Screening Tool
End of Week Reflection

Self-Directed Study and e-Learning
approx. 

3 hours per week

Competency Assessments: 
Fundamentals of Stoma Care
Gastrostomy Care
 (to be signed off by Mentor and Course Tutor)

To recognise the basic anatomy and physiology associated with a Stoma. 
To become familiar the reasons why a stoma may be formed. Identify the different types of Stoma. 
Be comfortable with measuring a Stoma. 
Understand the different products used for Stomas and how to change them. 
Recognise how to problem solve Stoma related issues. 
Identify common complications. 

Stoma Care
Learning Outcomes: 
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Understand the impact of pressure ulcers on the health service 
Recognise the cause of pressure ulcers and basic anatomy of
the skin 
Recognise patients/residents at risk of pressure ulcers 
Identify the most common areas at risk of pressure ulcers 
Carry out skin assessment on patients/residents 
Understand prevention measures and treatment of pressure
ulcers 
Understand the different grades of pressure ulcers 

Week 5
Pressure Area Care
Learning Outcomes: 

Senior Carers Course
Course Topics and Learning Outcomes

To examine the anatomy & physiology of normal healthy skin 
To classify the stages of the wound healing process 
To conduct a simple wound assessment using T.I.M.E  
To state the importance of nutrition in relation to wound healing. 
To demonstrate the significance of assessment tools : MUST Waterlow as contributing factors
to progressive wound care. 
To determine the most appropriate wound dressing to apply and use. 

Wound Care
Learning Outcomes: 
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Competency Assessments: 
Wound and Pressure Area Care
Catheter Care
 (to be signed off by Mentor and Course Tutor)

How the law and how accountability affects catheter care 
Review the female and male anatomy and physiology 
Review Indications and contraindications for catheter care 
Identify the importance of Infection control and ANTT 
How to carry out catheter care safely 
The importance of recording relevant documentation relating to catheters in care plans. 

Week 5 continued
Catheter Care
Learning Outcomes: 

Senior Carers Course
Course Topics and Learning Outcomes

Case Study: Waterlow – Pressure Ulcer Prevention/Treatment
End of Week Reflection

Self-Directed Study and e-Learning
approx. 

3 hours per week
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Week 6

Revision, Q&A Sessions, Exam Style Assessment and Graduation

This programme concludes with a day of revision, a Q&A session from the learners going over any topics
that students would like support with and concludes with an exam style (multipole choice) assessment.

All successful learners will be presented with a Certificate of Achievement confirming the 45 hours CPD
time achieved. 

Senior Carers Course
Course Topics and Learning Outcomes
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